Positive Review for Phone Review

Rccently, the NCVOA Executive Commitiee
approved a new program [or member villages to
consider that is designed to retrieve telephone
expenditures through a little known state law.

Phone Review is a company that is living up to our
expectations. In addition to obtaining reductions in
villages” monthly telephone line charges, the company
is also securing substantial refunds from past
telephone line expenditures.

Here are just a few of the municipalities who have
retained Phone Review to perform telephone audits
and have received refunds or reductions:

Yillage Refund/Reduction
Atlantic Beach $150 monthly reduction
Centre Tsland $150 monthly reduction
Bayville $150 monthly reduction
East Hills $175 monthly reduction
Garden City $1,000 monthly reduction
from Lightpath
$1,200 monthly reduction
from Verizon
$31,450 refund from
Verizon over billing
Hewlett Harbor $40 monthly reduction
Lawrence $825 monthly reduction
Manorhaven $130 monthly reduction
Laurel Hollow $70 monthly reduction
Oyster Bay Cove $135 monthly reduction
Stewart Manor $140 monthly reduction
Suffolk County
Municipalities
Greenport $1,000 monthly reduction
$7,500 refund from Verizon
over billing
Old Field $200 monthly reduction
Southold $650 monthly reduction
Town of
Shelter Island $200 monthly reduction

$3,000 refund from

Verizon over billing

The proof is in the pudding! Phone review is a win-
win for villages and their residents, and the NCVOA
is pleased to have brought this program to our
members.

If you would like additional information about this
cxcellent program, please call Michelle Gerowski at
516-746-8111. (See also www.phonereview.biz)

Meet the President

Malverne Mayor and NCVOA President Anthony
Panzarella will be a guest on Cablevision’s Meet the
Leaders show, airing during the month of February.

Mayor Panzarella will address several topics and
initiatives that were implemented during his tenurc
as NCVOA President. Meet the Leaders, hosted by
former Suffolk County Executive Pat Halpin, will air
on Channel 17 in Cablevision’s Woodbury System
on the following dates and times:

Fri., Febiuary 4 9am, | pm, 4 pm, 7 pm, 8 pm

Tues., February 8 9 am, 1 pm, 4 pm, 8 pm
Sat., February 12 6 pm
Wed., February 16 9 am, | pm, 4 pm, 8 pm
Sun., February 20 6 pm
Thurs., February 24~ 9 am, | pm, 4 pm, 8 pm
Fri., February 25 7:30 pm

Mon., February 28 9 am, | pm, 4 pm, 8 pm

Remember to Register for
NYCOM Meeting

All village officials are reminded
to register for the NYCOM
Legislative Meeting that is being

held February 27 - March 1, 2005
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